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Product
ThinkSmart Hub 500 for Zoom

Region
EET

Country/Region
Slovakia

Machine Type
10V5

TopSeller
TopSeller

Processor
Intel Core i5-7500T (4C / 4T, 2.7 | 3.3GHz, 6MB)

Chipset
Intel Q270 Chipset

Graphics
Integrated Intel HD Graphics 630

Memory
2x 4GB DDR4-2400

Storage
128GB SSD M.2 2280 PCle x4 NVMe

Display
11.6" FHD (1920x1080) WVA Anti-glare, Smudge
Resistant

Microphone
2x, Array

Speaker
4Wx2

Ethernet
Integrated 100/1000M

Touchscreen
10-point Multi-touch

Color
Black

WLAN + Bluetooth
Intel 8265 1lac, 2x2 + BT4.2

Keyboard
None

Power Supply
90W Adapter

Mouse
None

Monitor Cable
None

System Management
Intel vPro

Operating System
Windows 10 loT Enterprise, Slovak / English

Base Warranty
3-year, Onsite

Bundled Service
3Y Premier Support Upgrade from 3Y Onsite
(5WS0U26648)

EAN/UPC/JAN
0193638598640

End of Support
2025-08-31

Announce Date
2019-07-31
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ThinkSmart Hub 500 for Zoom Platform Specifications Product Specifications Reference (PSREF)

Positioning Purpose-built Zoom Rooms device Security chip TPM (Trusted Platform Module) 2.0, TCG Certified
Processor 7th Gen Intel Core™ i5 Processor with vPro Security features e Security slot (in rear for attachment of e Power-on, admin, hard disk password
optional Kensington® MicroSaver® cable; ® Boot sequence control
Processor %?,;e:dls Baggilt\qﬂl;?(r(@l/-lz) Cache Mema%%))pport Ig;%ﬁ;[gg Kensington lock also locks chassis) e Boot without keyboard and mouse
Core 5-7500T 4/4 27G/3.3G 6 VB DDR4-2400 HD 630 e Secure cable management door e USB port disablement
— = Keyboard None
Memory 4GBx2, DDR4-2400, two 260-pin SO-DIMM sockets, dual-channel capable Mouse None
Storage 128GB M.2 Solid State Drive (SSD) / PCle NVMe, PCle 3.0 x 4, 32Gb/s Mechanical e Business black color
Graphics Intel HD Graphics 630 in processor, uses main memory, DirectX® 12 e (WxDxH)7.60" X 10.98" X 7.02"; 193.25mm X 278.9mm X 178.45mm
Display 11.6" (294.64mm) Full HD 1080p (1920x1080) TFT color, wide viewing angle (+/- ® Approx. 5.51 Ib (2.5 kg) .
85°), LED backlight, 300 nits, 16:9 aspect ratio, 800:1 contrast ratio, anti-glare, e Secure Cable Management Door, secures physical ports and prevents cables
smudge resistant being accidentally disconnected
Multi-touch Supports 10-point touch, OGS e 360 degree rotatable Display
Sensor IR Presence/Motion sensor, automatically dim / brighten display Power supply 90 watts adapter, autosensing, 88% efficiency

(Detection angle: +/- 45% (from display); detection distance: 3 meters at minimum)
360 degree LED ring on hinge neck, indicates Skype status for all users in the
room; power LED on power button

Limited warranty® Some: 3-year, limited onsite service / service upgrades available
Some: 3-year, limited onsite service with premier support /
service upgrades available

LED indicators

Chipset Intel Q270 Chipset .
. Preload Preloaded operating system

Ports* Four USB 3.1 Gen1(Type A), two HDMI-out, one HDMI-in (1920x1080 @ 60Hz Windows® 10 IoT Enterprise SAC X64 (RS5)

at maximum), one ethernet (RJ-45), one headphone / microphone combo jack Preloaded applications

(3.5mm), one power connector Zoom Rooms Application

* Depending on many factors, actual data transfer speed may be lower than theoretical speed =
M.2 card slot Two M.2 Card slots (one for WLAN, one for S%D) Y P Certification Zoom Recommended Hardware

- = —

Audio support Dual 5W speakers, 2 omnidirectional microphones for 360 degree audio capture Enwronmgnt ErP Lot 26’_GREENGUA_RD certified, RoHS, \;YEEE =
WLAN® T1ac wireless, M.2 Card, Intel Dual Band Wireless-AC 8265, Wi-Fi + Blustooth 4.1+ |/ coessories  For compatible accessories, please go to http://smartfind.lenovo.com

combo adapter, Intel vPro technology support, 2x2
Bluetooth 4.1* wireless, integrated in Wi-Fi + Bluetooth combo adapter
* Hardware supports Bluetooth 4.2, but Win10 RS3 only supports Bluetooth 4.1

Bluetooth™

Ethernet

Gigabit ethernet, Intel Ethernet Connection 1219-LM (Jacksonville), Wake on LAN®

Manageability

Intel Active Management Technology 11.0 (Intel AMT 11.0), Intel vPro technology

See footnotes for more detailed information
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